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DOCENTE: PROF. GIUSEPPINA BOTTA

Module I Hospitality
- Working in hospitality
- Types of accommodation
- The catering industry: restaurants and bars

Module Il The catering staff
- The qualities of a good waiter and waitress
- The waiter’s uniform
- The restaurant and bar staff
- Grammar: Present simple

Module 111 The workplace
- Restaurant areas
- Serving equipment and tools
- Bar equipment and tools
- Grammar: Must\Should

Module V Beverages
- Wine
- Beer
- Spirits, liqueurs, cocktails and mocktails
- Coffee
- Tea
- Hot chocolate
- Grammar: Relative clauses
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