Programma di Inglese 
Classe: 3B BES A.S. 2022/2023
Libro di testo: Flavours

· The service brigade
· The bar staff
· Waiter’s uniform 
· Taking reservations on the phone
· The qualities of a good waiter
· Serving equipment and tools
· Types of wine glasses
· Bar equipment and tools
· UDA: Beer 
· UDA: Binge drinking 
Menus and meals:
· Different types of Breakfast
· Brunch, lunch, dinner and afternoon tea
· Types of menus
· Special menus
· Types of service
· Buffet and banqueting
· Aperitivo: reading
· Communication:
· Taking reservations on the phone
· Welcoming and seating customers
· Taking orders
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